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Highlights from the 2008 Survey

Of the residents surveyed:

e 68 percent have lived in East Lansing for over
10 years.

e 84 percent are homeowners.

» only 25 percent have school-aged children
living In their household.

o 27 percent have an undergraduate degree

44 percent have a graduate or professional
degree.
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—e— University's presence
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—e— Taxes

—e— Development; sprawl; jobs
Student-resident relations

—e— Rude student behavior

—e— City government; budget; police

—e— Schools and education
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—e— Before City government makes a decision on
important issues, it takes citizens' comments into
consideration.

—e— Residents have ample opportunities to meet with
City government and participate in discussions of
issues that affect them.

—e— | trust City government to do what they say they
will do.
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14 & 16
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—s— The City government wastes a lot of money | pay
In taxes.

—e— People like me do not really have any way to
affect City policies.
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——The Dialog or other mailed publications
——The Lansing State Journal

—e— | ocal TV news

—»—The City's Web site
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—e—Don't read the Dialog
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*Figure is an average of the data from Questions 33-40.
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Questions
41-47

In 2008, residents who
used the programs and
facilities provided by
the Department of
Parks, Recreation and
Arts were satisfied with
the overall quality of
these services.
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Question 48

Residents
would prefer
that the City
address any
budget
challenges
accordingly:

10%

E Reduce or eliminate services

® Raise taxes

B A mix of tax increases and service cutbacks
O Other



East Lansing
Community Survey Results

Non-Student Answers
compared with
Student Answers
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Community Survey Results

You can view the community survey results
on the City’'s Web site:
www.cityofeastlansing.com




